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Innovation in its many dimensions becomes a leading 
factor for a growing number of countries, especially 
emerging economies, where new technologies and an 
appetite for reforms are creating new entry points for 
commercial development. New techniques change 
people’s life style, such as DJI drones, VR games and 
showrooms. However, in development areas, we are still 
facing problems such as poverty, refugees, climate 
change, traffic jams. Using traditional methods tackle 
these problems are not efficient and sufficient, we need 
more innovations in development areas to solve the 
existing social problems.

United Nations Development Programme

U s e o f i n f o r m a t i o n a n d c o m m u n i c a t i o n s 
technologies: 

ICT has a crucial impact on governments which intend to 
move from rigid, dogmatic and hierarchical administrative 
models to more citizen friendly, transparent, accountable 
and people-centered ones.  

The high level panel on the post-2015 development agenda 
has also called for a “data revolution” to substantively 
accelerate the progress towards sustainable development.  

UNDP’s Strategic Plan 2014-2017 calls for agile programmes and identifies innovation as one of the key priorities for 
achieving transformational development change and designing the new generation of development services that would 
support increasingly sophisticated national governments to tackle complex challenges they are facing. Early investments in 
exploring innovation saw the emergence of the organization’s innovation framework that provides a hands-on, ‘learning-
by-doing,’ practical support to public servants and citizens to: 
• Reframe policy issues and redesign programming by identifying key insights into the needs of service users (using 

methods such as ethnographic research, human-centred design, behavioural science and social innovation camps) 
• Connect and co-design with leading thinkers, citizens, think tanks, private sector and organizations on the cutting 

edge of progress and development in key policy issues (using horizon scanning, crowd sourcing, online collaboration, 
incubation labs and challenge prizes) 

• De-risk investment in-and enhance deliverability of policies by running rapid prototypes, parallel field tests and 
experiments 

ASEAN and Korea: Four data-driven innovative apps, 
solutions gathering from people, solve social 
problems 

Providing GPS guidance app for blind people in Bandung; 
creating safer public spaces and providing more qualified 
public services for women in Cambodia and Thailand 
through a data-driven app platform; analyzing the real-time 
crowding situation to improve public services in Malaysia; 
developing an innovative data app to inform people how to 
save time by avoiding queues in the public.  

WHAT ARE THE MAIN ISSUES POSSIBLE SOLUTIONS

HOW CAN UNDP HELP
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Maldives: Drones for Good Project in Maldives 

Explore how aerial robotics technology can enable 
innovative adaptations to climate change, improved 
environmental management and enhanced resilience to 
natural disasters by strategic planning and on-ground 
training. 

Bangladesh: Bus data for Dhaka 

The pilot project developed a mobile app called “Go Traffic” 
by using GPS driven techniques, which enables local 
people to have real-time tracking while taking buses to their 
destinations.  

China: Baidu turning E-Trash into Cash 

China’s huge consumption of electronic products, produces 
large amount of electronic waste. The “E-waste” contains 
toxic elements, which have considerable negative impacts 
on the environment. UNDP China cooperated with Baidu 
and have established a big-data joint lab and developed a 
mobile app to recycle the “E-waste” produced in China. The 
app can help users estimate the price of their disused 
electronic goods and recycle these goods. Now the app is 
available in 22 cities in China. 
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